Spring 2004 _ .
Safety Rwoall Campaign: Heedlight Switch

Dear Howviia Owiner:

Thia notica s eert to you in acoordance with the

raqulramenta of the Netionsl Traffic and Motor Vehicke

Safaty Act.

What I the reason Tor this notlcs? _
Honda Motor Co., Lid., has declded thet a defsat
ralating to motor vanlole eafety axlkts in cortain
200102 Civics and 2000-01 Inelghta, A terminal In the
hapdiight wire hameaa can overheat and may cause tha
iow-beams 1o fall without warning, Although the
high-beaim position remains operational, an uhaxpectad
loss of low beams colld resul? in & crash,
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What should you do?
Call any arizad Honda deelar ard rmake an
appointment to hawve your vahicla rapaired. The dealsr
wil inspect the headlight switch and replace all naadad
parts. This work will ba done fes of change, Please plan
ta lesve your vehicke for half a dey to allow the dealar
faxdbility In acheduling.

mmm:tnm probiamas,
H yau are not sat maaw::ayuurnmwsfmm
your Honda dealer, you mey writs to:

Amarlean Honda Moter Co., Ine.
Honda Autamobils Cuastornar Service

Mall Stop S00-2N-TA

1819 Tomance Bhvd.

Taranca, CA 90501-2748

H you bhalave ihat Amedcan Honda orthe dealer has
falled or ks unable to remady 1he defect.in your vehlchs,
without charge, within a neracnable period of ime (0
daya from tha date you first contact the dealer for a
rajpair appaintment), you may submilt a complaint to:

Administrator

Netonal Highway Trefflc Sefaty Adminlstration

400 Sevanth Street, SW

Washington, DC 20580
Or call tha tilfrea Safety Hotline at (888) 3274236,

What o do i you fael thia notica |a In arror.

Qur reconds ghow that you era the currant owner or
lasaga of & 200102 Clvic or 200001 Inslght imoived
In this campaign. If this ia not the caees, or tha nams/
addrese informetion ia not comect, pleasa fill ow and
retum the enclosad, poetage-pald information Chargme
Card, Wa will then update our recards.

If you elready pald to have a defactive haadight switch
repiacad, you may ba sliglibla for reimhurasmeant. Ralar
to tha attachad Inatructiona for alghlity raqulnaments
and the reimburasment procadurs.

Lesaor Information.
Faderal law requirea that arry vahicls lasgor
this recall notice muat foraard a copy of thie notica to
tha Ipaaese within 10 daye.

I 1#:« have quesdons.

you have any questions about this notice, or nead
aeglgimnee with contacting & Honde dealer, plagse call
Honda Automoblla Gustomar Sarvice at
{800} 999-1009, and esloct menu ofion ¥2. -

Wa enclagtzs for any inconvenianca this campalgh may
cauBE You,

Sinceraly,

Amaorican Honda Motor Ca., Inc.
Honda Automoblle Diviskon



